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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
 
Order Instituting Rulemaking on the 
Commission’s Own Motion into the Service 
Quality Standards for All Telecommunications 
Carriers and Revisions to General Order 133-B. 

 
Rulemaking 02-12-004 

(Filed December 5, 2002) 
 
 

 
 

ASSIGNED ADMINISTRATIVE LAW JUDGE’S 
RULING ESTABLISHING DISCOVERY GUIDELINES 

 
This ruling establishes discovery guidelines in this proceeding and permits 

two sets of comments to be filed one day late.  The Order Instituting Rulemaking 

(OIR) preliminarily determined that this proceeding is quasi-legislative and there 

is no need for evidentiary hearings.  No prehearing conference (PHC) has been 

held and an earlier ruling on the motion to suspend established an initial 

comment cycle on four issues.  However, parties have been conducting 

discovery, resulting in two motions to compel and questions from parties 

concerning discovery practice before the Commission. 

Generally, propounding discovery requests prior to a determination that 

evidentiary hearings will be convened is not effective.  However, I have 

consulted with the assigned Commissioner and will establish general guidelines 

for discovery in this proceeding, which should permit parties to efficiently 

participate by focusing on the preparation and filing of requested comments.  At 

this point in the proceeding, those parties who submit workpapers or prepare 

workpapers in connection with their filed comments should be prepared to 
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provide those workpapers to any party who so requests.  This procedure shall 

remain in effect until rescinded or modified by subsequent ruling. 

Parties shall attempt to resolve any outstanding discovery requests in a 

manner consistent with this directive.  For parties whose workpapers contain 

confidential information, the assigned Commissioner and I will consider requests 

for such information to be submitted under seal and we may issue protective 

orders, as necessary, to safeguard information that cannot be publicly disclosed.  

This proceeding is no different from other Commission proceedings, in this 

regard. 

On April 2, 2003, the Consumer Protection and Safety Division (CPSD) 

filed a request for leave to submit its comments one-day late as a result of 

technical difficulties.  No party has objected to that request.  AARP served its 

comments on April 1, 2003 but did not file those comments until April 2, 2003.  

Because the filing of CPSD’s and AARP’s comments one-day late did not 

inconvenience any party, those comments will be accepted for filing. 

IT IS RULED that: 

1. Discovery guidelines for this proceeding are established, as set forth 

herein. 

2. The comments of the Consumer Protection and Safety Division and AARP 

are accepted for filing on April 2, 2003. 

Dated May 2, 2003, at San Francisco, California. 

 
 

  /s/  JANICE GRAU 
  Janice Grau 

Administrative Law Judge 
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CERTIFICATE OF SERVICE 
 
 

I certify that I have by mail and by electronic mail to the parties to which 

an electronic mail address has been provided this day served a true copy of the 

original attached Assigned Administrative Law Judge’s Ruling Establishing 

Discovery Guidelines on all parties of record in this proceeding or their attorneys 

of record. 

Dated May 2, 2003, at San Francisco, California. 

 
 

/s/  TERESITA C. GALLARDO 
Teresita C. Gallardo 

 
 

N O T I C E  
Parties should notify the Process Office, Public Utilities 
Commission, 505 Van Ness Avenue, Room 2000, 
San Francisco, CA  94102, of any change of address to insure 
that they continue to receive documents. You must indicate 
the proceeding number on the service list on which your 
name appears. 
 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
 
The Commission’s policy is to schedule hearings (meetings, 
workshops, etc.) in locations that are accessible to people 
with disabilities. To verify that a particular location is 
accessible, call: Calendar Clerk (415) 703-1203. 
 
If specialized accommodations for the disabled are needed, 
e.g., sign language interpreters, those making the 
arrangements must call the Public Advisor at (415) 703-2074, 
TTY  1-866-836-7825 or (415) 703-5282 at least  three working 
days in advance of the event. 

 


